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Quiz Questions, Student Answers, and Correct Answers

Multiple Choice Question
‘What does the term 'cultural intelligence' refer to?
Available Options:
(A) The ability to understand and adapt to different cultural perspectives < STUDENT SELECTED «— CORRECT ANSWER
(B) The intelligence quotient of a specific culture
(C) The ability to speak multiple languages

(D) The level of cultural diversity in a specific region

Student's Answer: Option A: The ability to understand and adapt to different cultural perspectives

Correct Answer: Option A: The ability to understand and adapt to different cultural perspectives

Question 2 of 10

Multiple Choice Question

‘What is the main goal of the course Cultural Intelligence & Global Diversity?
Available Options:

(A) To promote cultural assimilation

(B) To develop students' ability to navigate and thrive in diverse environments <— STUDENT SELECTED < CORRECT ANSWER
(C) To increase the number of international students at the university

(D) To teach students about the history of global diversity

Student's Answer: Option B: To develop students' ability to navigate and thrive in diverse environments

Correct Answer: Option B: To develop students' ability to navigate and thrive in diverse environments




Question 3 of 10
Text Answer Question
How is cultural intelligence different from cultural competence?

Student's Answer:

Cultural competence is having knowledge and understanding of a culture, while cultural intelligence goes further by including the ability to adapt and function effectively across diverse
cultural settings. It includes more than just knowing about cultures; it's about the ability to relate, communicate, and build relationships across different cultural settings.

Correct Answer:

Cultural intelligence refers to the ability to adapt to diverse cultural perspectives, while cultural competence is the knowledge and understanding of different cultures.

Question 4 of 10

Text Answer Question

‘What are some benefits of having a high level of cultural intelligence?

Student's Answer:

Some of the benefits include improved communication, stronger relationships, increased empathy and understanding, enhanced teamwork, better problem-solving in diverse settings or
environments, increased adaptability, more opportunities for collaboration, and greater success in global or multicultural settings.

Correct Answer:

Some benefits include improved communication, understanding and respect for different cultures, and the ability to thrive in diverse environments.

Question 5 of 10

Multiple Choice Question

Which of the following is NOT a component of cultural intelligence?

Available Options:

(A) Cultural knowledge
(B) Cultural sensitivity

(C) Cultural adaptability
(D) Cultural superiority «— STUDENT SELECTED « CORRECT ANSWER
Student's Answer: Option D: Cultural superiority

Correct Answer: Option D: Cultural superiority

Question 6 of 10

Text Answer Question

‘Why is cultural intelligence important in today's globalized world?

Student's Answer:

It is important because people from different cultures work, live, and interact more than ever. Cultural intelligence, therefore, helps us avoid misunderstandings, build trust, respect
differences, communicate effectively, and work successfully in multicultural teams and global settings.

Correct Answer:

Cultural intelligence is important because it allows individuals to successfully navigate and communicate with people from diverse cultural backgrounds in a globalized
society.




Question 7 of 10
Multiple Choice Question

Which of the following is NOT a factor that influences cultural intelligence?

Available Options:

(A) Personal experiences

(B) Geographic location < CORRECT ANSWER

(C) Education level
(D) Socioeconomic status «— STUDENT SELECTED
Student's Answer: Option D: Socioeconomic status

Correct Answer: Option B: Geographic location

Question 8 of 10

Text Answer Question
In which ways can individuals improve their cultural intelligence?

Student's Answer:

Individuals can improve by being open-minded, having no prejudice against other cultures, learning about other cultures, engaging with people from diverse backgrounds, asking questions,
listening actively, reflecting on their own cultural biases, travelling, reading and gaining global experience.

Correct Answer:

Individuals can improve their cultural intelligence by learning about different cultures, reflecting on their own biases and assumptions, and practicing empathy and
adaptability.

Question 9 of 10

Multiple Choice Question

Which of the following countries has the highest cultural diversity index?
Available Options:
(A) Canada

(B) India < STUDENT SELECTED < CORRECT ANSWER
(C) United States
(D) South Africa

Student's Answer: Option B: India

Correct Answer: Option B: India




Question 10 of 10

Text Answer Question
Explain the concept of 'cultural iceberg' in relation to cultural intelligence.
Student's Answer:
The culture iceberg illustrates culture as an iceberg, where a small portion is visible above the water, representing elements like language, food, dress, and behaviour. In contrast, a much

larger portion lies hidden beneath the surface, encompassing values, beliefs, assumptions, norms, and attitudes. Cultural intelligence enables individuals to look beyond the visible aspects of
culture and comprehend the deeper and hidden components, fostering better understanding and appreciation. This, in turn, leads to more effective interactions.

Correct Answer:

The 'cultural iceberg' represents the idea that there are visible and invisible aspects of culture. While visible aspects such as food, clothing, and language are easy to
recognize, there are deeper, underlying aspects such as beliefs, values, and communication styles that are not i diately apparent. Under and being aware of
these hidden aspects is crucial for developing cultural intelligence.
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