[image: ]





Gabriel Arop
UD83030LE92248






COURSE NAME:
Digital Banking







ATLANTIC INTERNATIONAL UNIVERSITY
October 31th 2024





INTRODUCTION
Internet banking represents one of the most significant advancements in the banking system. In the past, managing our finances involved a cumbersome manual accounting process, where every transaction, no matter how small, was meticulously recorded by hand in physical ledgers. Checking our account balance necessitated a trip to the bank, where we would stand in line, often waiting long to inquire about our finances.
Furthermore, all transfers and deposits required us to interact directly with bank officers, which could be time-consuming and inconvenient. We had to fill out forms, provide identification, and wait for the staff to process our requests. This consumed valuable time and limited our ability to manage our money efficiently. Internet banking has transformed this experience entirely, allowing us to access our accounts anytime and anywhere, conduct transactions with just a few clicks, and manage our finances remarkably.
Before 1991, Public Sector Banks in India were facing several problems, such as accumulation of losses, mounting Non-Performing Assets (NPAs), excessive bureaucratization, red-tapism, poor customer services, obsolete work technology, and disruptive tactics of trade unions of bank employees, etc. In this context, a Committee on Financial System (Narasimhan Committee) was appointed in 1991 and submitted its report in November 1991. The committee's recommendations include, among others, free entry of private sector/foreign banks. The committee also felt that computerization and mechanization are ways to improve customer service efficiency. Rigorous use of technology started after the Rangarajan Committee’s recommendations about branch automation. Since then the banking sector has undergone dramatic changes.
Trust in banks is high, even in markets where it could have collapsed. When software firm Epam polled 4,500 consumers in the UK, US, Hong Kong, and Singapore last September, 82% said they were 'happy' with their financial provider. In May 2021, comparison site Finder noted that 62% of Australians trusted big banks, up from 43% two years ago—despite a misspelling scandal that humbled the nation's lenders. The lack of competition is another factor that works in the industry's favor. Data breaches aside, governments are mostly trusted to hold individual data, but few are expected to innovate and create new services, given the lack of a profit motive.
MY OPINION?
Internet banking has revolutionized how we manage our finances, offering numerous innovative features that significantly enhance customer convenience. Through Internet banking, I can effortlessly execute various transactions, such as transferring funds, paying bills, and setting up automatic payments, all from the comfort of my home or on the go. One of the standout benefits is the ability to check my account balance at any time, which is especially useful when I’m using credit cards and need to monitor my spending. 
This advancement in banking technology has dramatically minimized the time I would otherwise spend waiting in long lines at the bank. Instead of commuting to a physical location, I can manage my financial tasks efficiently, allowing me to dedicate more time to my work or homework. Overall, internet banking has streamlined my financial management and brought a level of ease and accessibility previously unattainable.
Internet Banking. NEW AGE International Publishers. e transition from the ‘brick and mortar’ structure to the ‘click and order’ model started with the emergence of Information Technology and its use in the financial sector. The use of IT in the banking sector traces its roots to the report of the Rangarajan Committee appointed in July 1983 on Mechanization in the Banking Industry. The committee recommended the computerization and installation of Advanced Ledger Posting Machines (ALPM) at the branch, regional, and head offices of banks. The RBI advised all banks to go in for massive computerization at the branch level. This reduced errors in calculations and the transactions of the customer MLA 9th Edition (Modern Language Assoc.)

HOW TO APPLY THE KNOWLEDGE TO YOUR LIFE AND COMMUNITY
To effectively promote digital banking, it is essential to encourage individuals not yet utilizing Internet banking to embrace these services as soon as possible. Engaging with digital banking can significantly enhance their financial management experience. By making the transition, they can enjoy a variety of substantial benefits. For instance, digital banking fosters increased accountability by giving users real-time access to their account information and transaction history, allowing for better tracking of their spending and savings. 
Moreover, it enhances time efficiency; users can manage their finances in just a few clicks, eliminating the need to visit physical bank branches, which can often be time-consuming. Additionally, digital banking dramatically improves the speed of transactions. Whether transferring money to friends and family, paying bills, or managing investments, these processes happen almost instantly, vastly reducing waiting times. Lastly, the convenience factor is unparalleled. With digital banking, individuals can access their accounts at any time and from any location, whether at home, at work, or on the go. This flexibility ensures that managing finances is no longer bound by traditional banking hours or locations, making it easier for everyone to stay on top of their financial needs without facing unnecessary hurdles. By highlighting these advantages, I aim to inspire more people to explore and integrate digital banking into their daily lives.

CONCLUSION
As previously discussed, internet banking offers numerous advantages, making financial transactions more convenient and accessible for users. However, banks must establish a comprehensive security framework to safeguard against the ever-evolving cyber-attack threat, which can lead to severe financial repercussions for institutions and their customers. To combat these cyber threats effectively, banks must adopt a multilayered security approach, incorporating advanced technologies such as encryption, two-factor authentication, and real-time fraud monitoring. Regular security assessments and system updates are also essential to stay ahead of potential vulnerabilities. 
Despite these challenges associated with cyber threats, internet banking remains an incredibly advantageous option. Its accessibility allows individuals and businesses to manage their finances more efficiently, whether transferring funds, paying bills, or accessing account information from the comfort of their homes. Communities should be encouraged to embrace Internet banking to simplify their financial activities and enhance their banking experience. Educational programs and resources can be developed to inform users about the benefits of Internet banking and the security measures in place, further fostering trust and encouraging widespread adoption.
Formation Technology revolution in the Indian banking industry gained momentum with the entry of new private sector banks, which came into existence as per the recommendations of the Narasimhan committee in 1991. These banks opted to have a single centralized database instead of having multiple databases for all their branches. The Internet has provided a paradigm shift in the working of banks. With the advent of the Internet, it has become easy for banks to share and maintain a centralized database at a low cost. Internet-facilitated banks create web pages; customers can access them through web browsers by sitting at home. This kicked off online banking way back in 1996. The beginning of empowerment of banking customers to make their transactions started with the evolution of ATMs as a delivery channel. With the introduction of new technology in telecommunications like VSAT (Very Small Aperture Terminals) and VPNs (Virtual Private Networks) through the Internet, most of the banks st MLA 9th Edition (Modern Language Assoc.)
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