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1.0 INTRODUCTION

Credit Management is defined as the process of granting credit, setting the terms on which it is granted, recovering this credit when it is due and ensuring compliance with company credit policy among other credit related functions. Credit Management predicts the presence and uncertainty of access to credit from borrowers. 
Credit managements refers to the process of lending to customers, setting payment terms and conditions to enable them to pay their bills on time and in full, payment, and repay customers complying with the company's credit policy. The purpose of Credit Management is to protect the client's risk of repaying the debt in order to repay the remaining balance and improve its financial position. The purpose of a mortgage loan is to achieve success in an institution or company.
2.0 THE IMPORTANCE OF CREDIT MANAGEMENT

Credit management is important because it strengthens the company's ability to operate by itself through borrowing money. Credit payments made in exchange improve the flow of money and the payment of unwanted payments. A good credit revenue system is all about the amount of capital that debtors incur. It estimates that bankruptcy of one in five businesses in the company occurs because customers who fail to repay their loans, and that’s the negative effect. Other effects are like late payments to customers that might have a negative impact on credit reputation. That is why Credit management is so important to run business successfully. An effective credit management plan uses a sustainable process that focuses on identifying potential risks, assessing potential losses and protecting against natural risks of extending the loan.

Another importance of credit management is the ability to see a clear picture of company's finances so that it can avoid unnecessary credit risk. Credit management systems also include cash flow protection to ensure that cash flow is always higher and can pay bills with of employees on time. Credit Management also reduces the number of payments delayed by early detection and to avoid bad debts, thus reducing the likelihood of non-payment and affecting business. It also Increases liquidity or business potential available. It Implements debt recovery faster and more efficiently. it Identifies opportunities and free the company's working capital for significant business investments that can support strategic growth. There is helping to plan and analyze performance, which allows to prepare financial budgets for some years to come. Credit management assures potential lenders to finance the business expansion plans.
3.0 CREDIT MANAGEMENT RISK
The loan risk stems from the credit philosophy by defining the institutional interest in achieving the goals and the risk of deciding how risks can be controlled in a culture of large loans especially corporate ones. Credit Management risk is the basis for how credit risk can be Monitored, Controlled in responding to those challenges.

The main step in controlling credit risk is to ensure that the credit process is divided according to the operational responsibilities of the respective loans in a manner that minimizes errors, fraud and criminal activity. The loan process is to be created from top to bottom and credit activation is managed by a bottom-up approach. Credit risk occurs whenever a lender incurs a loss from a borrower, partner or liar who fails to honor his debt and repay as agreed and entered into a contract.

Typical credit risk related losses refer to the type of business activity that has been contracted and may arise from a variety of losses. Managing the risks involved in providing credit services requires a systematic process to be established in all areas of credit concerned, and this is known as the credit process. It is very important to have a good credit stream to keep a good flow of money. One way to make a good investment is to look at the so called five loan conditions which are  identified as characteristics, capabilities, capital, securities and terms. Understanding these conditions helps a person or company to qualify for credit and its graduation at the end.
So when you ask yourself ‘what is the importance of credit management you can think of a whole plan of implementation of company and loans to protect against late payments or customers not repaying loans. The Credit Management is also used to promote good diversity in the portfolio of your customers so that you do not rely on one big client. Credit Management is a gradual process, as a result of which there is a strategy to implementation in Credit Management that will bring efficiency to the Company or organization.
4.0 BENEFITS OF CREDIT MANAGEMENT
Credit Management benefits are such as:

Protect the company against the charge of unwanted people by selecting key customers. By doing so, it is advisable to make sure that there's sound loan policy in place. Another benefit is repaying the loans which refers to the process of lending to customers, setting rules and payment terms to enable them to pay their bills on time and in full, as well as payments and payments to customers complying with the company's credit policy. 
Under a conventional loan, the concept of loan risk management has always been to ensure that sufficient capital is available for loan financing and that savings are provided based on the borrower's loan assessment. The loan risk assessment process is based on the borrower's financial statements and the cash or other loan that has been issued. This helps to identify specific risks involved in new lending transactions.

These basic lending requirements are usually made during the initial evaluation of loans on new and existing materials. It includes the implementation of basic verification for borrowers to assess their ability to repay the debt and not fail. Credit analysis uses analytical analysis to further examine the activities of borrowers. Ratio analysis separates financial information into a standard format to assess the company's historical financial performance in various business cycles.

The entire company should be aware of the best credit risk management techniques, which include improving the management of contracts and collections of accounts that can be received, identifying and analyzing the risk of new customers violating payments and developing a credit risk management plan.
5.0 HOW TO CREATE A LOAN MANAGEMENT STRATEGY
To create Loan Management Strategy is important to Specify  loan management process. It is necessary to take a good look at the services and methods of credit management used by company at that moment. In order to have the credit and debt management process, here are a few things which can start with such as checking if there are on average paying or pre payment suppliers. If so, you may need to adjust the billing cycle and payment terms.

It can define the steps needed in managing a credit account from another department and holding people accountable. The credit management system should look for a good balance between risk avoidance and taking advantage of it. Being overly cautious can mean that you miss out on some of the sales opportunities, while being lazy can make you miss out on risky customer signals. Establish the client's credentials for credit improves loan management strategy. Being careful plays a key role in managing a particular loan and understanding the financial image of clients. New clients are a welcome addition to any business, but make sure they do not set you back: identify and analyze their risk of no payment by creating a credit risk mitigation plan.
In credit and debt management strategy it important to be careful. Even existing customers have to go through a regular inspection process. This is not just because you have a good relationship with a client does not mean that they cannot change, sometimes even the trusted customers change. Trade and credit institutions, banking and trade references may disclose the client's most updated financial transactions, as well as cash flow status. So look at the industry and the specific customer market and look at the comparisons and economic performance of closely related industries.

Managing credit becomes more difficult when you do business with foreign clients because it can be difficult to interpret and understand the information used by foreign countries to assess credit eligibility. When evaluating an international client, it includes credit risks for specific countries, such as fluctuations in exchange rates, economic or political instability, potential trade barriers or other barriers.

Audited financial statements are the best way to understand the company's financial image, although some private customers may not be willing to share it with you. Credit inspection tools can be helpful, as it can make a mortgage insurance business. The tools can give you indirect access to financial information and help you with loan and debt management.
6.0 TERMS FOR CREDIT MANAGEMENT SYSTEM
In terms of terms or agreements with the customers the factors considered are:

· Make sure the contract includes your terms of delivery and payment and specifies any terms in  the agreement, such as the terms which are applicable and acceptable.

· Ask legal professionals to review the terms before and after entering into a contract.

· Explain the payment procedures, policies and attitudes of your customers and determine who should send your invoices and request approval for receipt.

· Make sure your invoice is sent to the contact person, company name and address so that it can  be processed immediately. Ask the recipient to acknowledge receipt of your invoice.

In order to maximize the timely payment of the invoice, it is recommend to include the following:

· Company's name, address, phone number, email and contact name

· Reference of the purchase order

· The nature and quantity of goods or services

· Price in appropriate currency.

· Accepted payment term.

· Your payment details.

· Terms, are printed on the back of the invoice.

With these simple loan and debt management tips, one can get a discount on the possibility of late or default.
7.0 HOW TO MONITOR CLIENT'S PAYMENT PROGRESS
Monitoring client's payment progress is important because cannot guarantee that your customers will pay their bills within the allotted time. In this process is where Credit management policy and credit management services prove to be even more important.

Monitoring your customers' payment progress to ensure they are compliant with your contract agreement can help prevent unpleasant surprises. Inspect each client with the frequency corresponding to the identified risk that the specific client presents.

In the event of a payment delay, do not call your legal advisor  immediately as it is important to maintain good customer relationships. Start by phoning the client yourself and follow up with a polite language but consistent. It is important to set a reminder that you expect payment within a reasonable time. For example, when the invoice remains unpaid after two or three months despite your reminders, consider turning to a professional debt collector, such as your business credit card debtor or debt collection agent. With extra help, you can seek out additional credit management services. while the benefits of credit management can be in many ways, even in a well defined strategy cannot cover all the risks.  
8.0 CREDIT MANAGEMENT TECHNIQUES
There are seven credit management techniques that are considered to be important for Credit Management control:

· Conduct regular loan audits

· Establish a good system for loan terms for selected customers to be given credit

· Use an electronic system to track credit

· Use simple communication channels with credit providers

· Invest in providing regular education to the characters

· Set priorities in credit monitoring when they are given to the majority

· If necessary use a debt collection agent to maximize efficiency
9.0 CONCLUSION

It is important to learn credit Management because of the present situation of business nowadays. The importance of learning credit management is to develop the foundation of the whole concept of financial management. This will enable the individual or institution to understand credit risk management and lending objectives and how to assess the risk of a loan being taken. Credit management is important as it lays the foundation for credit management that emerges in the areas of financial management. Credit management also outlines credit rating systems and their implications.
The goal of credit management is to promote the basics of financial management concepts. This will enable the entrepreneur to understand credit risk management, what the lending objectives are, and how to assess credit risk. Credit management lays the foundation for loan management that emerges in financial matters. Credit management also outlines credit rating systems, the main goal being to develop a sound financial management concept. This will enable anyone to understand what credit risk management is, what the lending objectives are, and how to assess credit risk.
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