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Introduction
An analysis of value of the ways of learning at work: Part one. In the past 18th months the way the world work has made drastic changes and it is not clear to what extent things will return the way they were before. It is skeptical whether remote networking will become the new normal for organization out of sheer necessity. 
By the end of 2021 most businesses expect 50% of staff to return to their offices, so it likely that remote training will still need to be conducted. However, it do provide organization with great opportunity to strategize their entire approach to learning and development and for L and D teams their role in the organization in particular how organizations can offer a more holistic approach to organizational learning.
In this introductory section of the modern work place learning 2021 resource will consider how people are learning today and what this tells us about how we can offer a new approach to learning at work.
The covid - 19 pandemic has forced organizations’ to use alternative way of working without physically appearing in office by means of modern technology. Therefore if this strength continues the tendency of many organizations changing their method of learning and development for their staff will swift to different dimension using technology as a new approach.         
Body of Assignment
The learning in workplace survey which was conducted asked respondents to rate 12 different ways of learning at work as follows. Not important (N), Quite important (Q), very important (V) or essential (E) has been on the trot since 2010 and now has registered over 7,500 retorts which indicated that there is enough data to provide a more in-depth analysis of the ways of learning at work that people value.
The overall profile is shown below. The 12 customs of learning are classified by the accumulated very important and Essential (V+E) scores, and the sheltered cells indicate where the most responses where received in each classification.
However, how do people with different characteristics diverge from this whole pattern? The part one analyses a number of factors comprehensively: Country of working, organizational size, gender, age, and the role of the individual in the organization and conclude what this interprets for modern work place learning.
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	N
	Q
	V
	E
	V+E

	1
	Daily work
	1
	6
	29
	64
	93

	2
	Knowledge sharing
	1
	7
	33
	59
	92

	3
	Web search
	3
	20
	31
	46
	77

	4
	Manager feedback
	5
	20
	38
	37
	75

	5
	Web resources
	3
	24
	41
	32
	73

	6
	Coach/Mentor
	7
	23
	45
	25
	70

	7
	Prof Network
	5
	29
	40
	26
	66

	8
	Company resources
	7
	31
	35
	27
	62

	9
	Blogs and feeds
	13
	44
	29
	14
	43

	10
	E-learning
	17
	44
	27
	12
	39

	11
	Conferences
	18
	51
	26
	5
	31

	12
	Classroom
	28
	42
	23
	7
	30



The countries of working involved.
Think about national culture? Does this affect the value that individual residence on different ways of learning at work. The research was conducted in 72 countries globally, and a good number of them are from countries like USA (22%) UK and Ireland (20%), and Canada (9%), other countries have been grouped geographically as below. However this grouping represents that 
(a) There are differences in culture among the grouping
(b) The sample was not adequate enough for some groups- so the analysis should be used carefully.
This research study was conducted in in different countries representing different geographical location and regions. This involves the following areas
· Oceania (12%) , Continental Europe (22%) , Asia (6%) , Middle East and  Africa (4%), South America and Caribbean (2%).
Below is the representation of the country and country groups and a difference can be noticed?
(a) In the rankings and
(b) The V+E scores which has been highlighted in two discrepancy (div) columns. Note that they have been highlighted in (yellow) 

[image: ]
Here are some thoughts in the above outlines; one may be able to read more about the analysis.
USA: It seems to have swift from valuing curses to resources. Training in the classroom is valued less, also with managers and caches, but surprisingly professional networking is less valued in the middling profile.
Canada: Traditional internal ways of learning is value more than external resources and networking.
UK & Ireland: Managers are highly regarded more than averages, and e-learning is drastically declining as an option preferred way of learning.
Continental Europe: The idea of professional networking seems to be valued highly and manager and coaches is seen as less valued. There is a built up on conferences too compared to others.  



Oceania (12%) Management feedback is rated more here. Exterior resources –mainly blogs and feeds and professional network are graded more highly than the custom, and eLearning and conference much lesser so.
Asia (4%) ELearning is more valued as well as company resources than in other regions. Managers and coaches are more highly rated. Blogs and feeds noticeably less so. 
Middle East & Africa (2%): Critical to analyze (perhaps due to limited sample size). ELearning indeed more valued, classroom not so. Coaches and mentors appear to be much important too.
Organizational size
The survey respondents were requested to state the size of the organization they work in. 66% worked in organizations with more than 250 people, whereas  15% worked in an organization with less than 10 people, 7% with 10-49 people and 11% with between 50 and 250 people. The data suggest that although size does not have huge influence on the value individual place on different ways of learning, there are two factors that do make a difference. As can be seen from the profiles below, those who work in very small organizations (1) Value exterior resources, blogs and professional network more than those who work in large organizations, and (2) Value internal resources far less, presumably because they don’t have the budget to create the resources that large organizations do. 
Gender: 63% of the respondents were female and 36% were male. However, a comparison of the two profiles shows no difference in rankings and only a minor difference in preferences in that females seem to value manager feedback slightly more than males, while males seem to prefer professional networking slightly more than females. 
AGE: When it comes to age it seems to be interesting observations because 9% of respondent were valued under 30 and 20% were between 31 and 39. As in the table you can see very different rating scale from the overall profile and much more value on the internal resources and activities than external one. Example they are more concerned on doing their current job than learning about the wider world at work.
Considering those in their 40s (34%) and 50s (28%) the external world becomes increasingly more important to them but their managers and or coaches becomes less so. Whereas for those in the 60s (8%), a manager is of less value and they value what they learn externally far more eLearning and conferences are now more popular, yet at the same time classroom training seems of little value. Therefore one can conclude that worker at different points in their careers value different types learning opportunities. There is no one single size that fits all. But it does do high light the important of good managers, coaches and mentors for younger employees.
Job role: Age and management roles don’t correlate exactly. For those in senior management roles 9% were under 30, 20% were in their 30s, 34% were in their 40s, 28% were in their 50s and 8% in their 60s.
Fascinatingly, manager feedback and coaching appeared to be less value to those in non-managerial roles than those in managerial position. Line managers seem to value internal activities over external resources and networks while as with age, this changes as they poses more senior position. There is some correlation between age and management role. This evidently high spot the potential for L & D to help managers as they use make increasing use of external resources to help them in their daily performance. The more interesting group is the non-salaried or casual positions in the work place (8%).They highly value learning from daily work. Learning from professional networking and access to resources and blogs and feed is much more important to them than internal resources courses. Conferences are valued less than usual profile which may due to cost and may prefer can learn better by other means.
I trust that this is the strength that is going to more and more relevant and important as work environment changes. Everybody needs to take charge of his own learning and development. It is paramount important to help all workers get the most out of their daily work and develop their future through L&D and become aware of the many opportunities for their progression in their career development and help the th organization to grow too. There will be win-win situation for all.
Analysis of the value of the ways of learning at work: Part Two In part two there will be comparison at each of the 12 ways of learning with part one against the overall profile and discuss some further repercussions for modern workplace learning. In this particular part of the analysis, I would look at the analysis in two ways.
1: Learning from the internal work environment: Daily work, knowledge sharing in your team, Manager Feedback, Coach/Mentor, ELearning, Classroom training, and company resources.
2: Learning from the external environment: Web search, Web resources, professional networking, Bogs and feeds and conferences.


1: Learning from the internal work environment: Day-to-day work and knowledge sharing in your team appears at the very top of ranking both deliberated essential ways of learning. When we critically look at the different profile (sight chart below), there is very slight divergence from the pattern from any crowd, except for a couple of instances at the bottom of knowledge Sharing list. Note, divergence of +5 or +5 or more from the overall profile is sported in yellow. 
Line managers appears at the bottom of the list but they still value knowledge sharing necessary as a value way of learning at work. Line managers are seen as key enablers in an organization and need more support for organizational success.

Double ways learning at work is from Manager Feedback positioned 4th and Coach/mentor positioned 6th. It seems very exciting on managers’ feedback. It involved a divergence from the whole profile considered being significant way of learning. One should note the following points carefully.
a) Youngest employees valued manager feedback which is contrary to the older group.
b) Females values it marginally more than men.
c) Crossways country clusters, specific regions like Oceania and Asia considered it more than (continental Europe and the USA).
Coach/Mentor is also considered another significant way of learning.
A) The newest employee again valued this more than the grown-up employees, with under 30s viewing it as Essential.
B) Regional groups like Middle East and Africa, and Asia valued it in particular


    
The old-style ways of learning at work is rank low on the list. Classroom training ranked 12th and eLearning 10th are both only valued as Quite Important as a learning method at work.
Classroom training is considered by the youngest employees, may be due to the recent learning experience from collage whereas oldest employees valued it the least likewise USA valued it poorly notably.
ELearning is highly valued by the youngest group but remarkably 60s top the list. Line managers appearing down, may be they may preserved ELearning as interfering their daily work negatively. 




To conclude, now what about internal Company resource ranked 8th and rated overall as very important? There are diverse pattern, 4 observations are important.
a. There is surely a cultural factor here in that some country groupings appear to value it more than others. 
b. The young age employees over again appear on top of the list, In fact they value all that they can get their hands on internally to help them learn at work.
c. Freelance only value internal resources as quite important.
d. Organizations with less than 10 people also only value them as quite important, but it look at the bottom of the list. As was indicated out in part one, this may be due to budget deficit.

What can L & D yield away from this analysis of learning from the internal work place? There are some key things they can do together.
1. Assist line managers
. Comprehend the importance of being a modern manager that nurtures their team members and provide feedback, particularly youngest employees
. Comprehend the value of enable knowledge sharing in their team, see section 7 support social learning and collaboration.
.Create opportunities for mentoring and coaching when necessary. See section 8- help managers with on the job development.
2. Provide training using modern technology just like AIU. Design modern techniques for training.
3. Change from traditional eLearning which takes much time at work to less time demanding with flow of work eg create flexible  source with less time demanding techniques.
4. Assist persons to become more self-sufficient and self-reliance in the work environment than depend on being spoon-fed. See section 3 the modern worker.
2. Learning from the external environment.
The analysis on Web Search which is ranked 3rd and rated overall as essential and WEB RESOURSES ranked 5th and positioned overall as very important, it is important observation amongst the double lists.
a. The pattern is inverted in term of age with the youngest at the bottom and the oldest at the top.
b. The same applies to management roles, line managers value it lowly than middle and senior managers and for managers, web research drop low from essential to very important.
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Professional networking is ranked 7th and valued as very important overall and BLOGS and FEEDS ranked 9th and rated quite important overall, the scenario described above continues, also those working in small organizations value these two learning methods more highly.
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Pertaining to professional Networking which is ranked 7th and rated very important overall and Blogs and Feeds valued as quite important overall, the situation described above prevail, but considering those working in small organizations also value these two aspects way of learning more highly.
Conferences in conclusion, what L&D makes from this analysis from the outside world. There are three main factors that they can collectively engage together. Reference can be made in MWL 2020 resource for more information.
1. T help employees, particularly the youngest value learning from the outside world and sometime use their own initiatives and develop their modern learning skills to succeed and prevail. In part 1 we witnessed how the Freelancers’ summary which many need to adopt. Eg section 3, the modern worker an 4 encourage a daily self-learning habit.
2. Support line managers accept the importance of continuous self-learning outside the organization and provide chances like section 2 what the modern managers do.
3. Integrate resources and other chances from the external environment to take part on the daily work environment as seen in section 10, offer opportunities to continuous learning.
[bookmark: _GoBack]Learning and development can take place anywhere, when you are improving your skills in the working environment; it is good to know how it impacts on your career development. L & D can be achieved in several ways, being it formal and informal.
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3Web search 3183346 79 2 3Web search 2223442 76 -1
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		Females

		USA

		Non-managerial

		Line managers

		Asia

		30-39s

		Middle managers
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		40-49s

		Canada
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OCEANIA (12%) ASIA (4%)

div N Q V E V+Ediv div N Q V E V+E

up1 1Knowledge sharing 1 4 24 71 95 3 1Daily work 0 6 27 67 94

dn1 2Daily work 1 4 25 70 95 2 2Knowledge sharing 0 6 37 57 94

up1 3Manager feedback 015 36 49 85 10 up1 3Manager feedback 6 10 37 47 84

dn1 4Web search 320 28 49 77 0 up2 4Coach/mentor 6 10 45 39 84

5Web resources 222 46 30 76 3 up3 5Company resources 6 14 39 39 78

up1 6Pro Network 719 41 33 74 8 dn1 6Web resources 6 18 47 29 76

dn1 7Coach/mentor 821 39 32 71 1 dn4 7Web search 3 24 22 51 73

8Company resources 538 27 30 57 -5 dn1 8Prof Network 4 31 37 28 65

9Blogs and feed 1237 35 16 51 8 up1 9Elearning 10 37 33 20 53

10Elearning 2148 22 9 31 -8 up2 10Classroom training 30 39 14 17 31

up111Classroom 2447 18 11 29 -1 dn2 11Blogs and feeds 10 59 17 14 31

dn112Conferences 2058 20 2 22 -9 dn1 12Conferences 20 49 21 10 31

MIDDLEEAST & AFRICA

N Q V E V+Ediv

1Daily work 0 7 29 64 93 0

2Web search 014 39 47 86 9

3Coach/Mdntor 014 64 22 86 16

4Knowledge sharing 411 39 46 85 -7

5Managerfeedback 418 39 39 78 3

6Web resources 421 50 25 75 2

7Prof Network 029 43 28 71 5

8Compant resources 1140 29 21 50 -12

9Elearning 446 36 14 50 11

10Blogs and feeds 743 36 14 50 7

11Conferences 757 32 4 36 5

12Classroom 2946 25 0 25 -5
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Overall

N Q V E V+E

1Daily work 1 62964 93

2Knowledge Sharing 1 73359 92

3Web search 3 203146 77

4Manager feedback 5 203837 75

5Web resources 3 244132 73

6Coach/mentor 7 234525 70

7Prof. Network 5 294026 66

8Company resources 7 313527 62

9Blogs and feeds 13 442914 43

10Elearning 17 442712 39

11Conferences 18 5126 5 31

12Classroom training 28 4223 7 30
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						Overall

						N		Q		V		E		V+E

		1		Daily work		1		6		29		64		93

		2		Knowledge Sharing		1		7		33		59		92

		3		Web search		3		20		31		46		77

		4		Manager feedback		5		20		38		37		75

		5		Web resources		3		24		41		32		73

		6		Coach/mentor		7		23		45		25		70

		7		Prof. Network		5		29		40		26		66

		8		Company resources		7		31		35		27		62

		9		Blogs and feeds		13		44		29		14		43

		10		Elearning		17		44		27		12		39

		11		Conferences		18		51		26		5		31

		12		Classroom training		28		42		23		7		30
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DAILY WORK KNOWLEDGE SHARING IN YOUR TEAM

N Q V E V+E div N Q V E V+Ediv

UK and Ireland 0 3 32 65 97 4 Oceania 1 4 24 71 95 3

Senior Managers 1 3 28 68 96 3 30-39s 1 4 30 65 95 3

Line Managers 0 4 36 60 96 3 Senior managers 1 4 36 59 95 3

Oceania 1 4 25 70 95 2 Under 30s 0 6 25 69 94 2

30-39s 0 5 26 69 95 2 Asia 0 6 37 57 94 2

Canada 2 4 25 69 94 1 Females 1 6 33 60 93 1

Asia 0 6 27 67 94 1 Over 60s 3 4 33 60 93 1

Females 1 5 28 66 94 1 USA 0 7 38 55 93 1

Under 30s 0 7 21 72 93 0 UK & Ireland 0 7 38 55 93 1

40-49s 0 7 24 69 93 0 Middle managers 0 7 35 58 93 0

>250 people 1 6 28 65 93 0 OVERALL 1 7 33 59 92

ME & Africa 0 7 29 64 93 0 Continental Europe 1 7 31 61 92 0

OVERALL 1 6 29 64 93 40-49s 1 7 34 58 92 0

Males 1 6 31 62 93 0 >250 people 1 7 35 57 92 0

<10 people 1 6 33 60 93 0 Non Managerial 1 8 33 58 91 -1

50-59s 1 6 36 57 93 0 Freelance 0 9 23 68 91 -1

Continental Europe 1 7 25 67 92 -1 Males 1 9 33 57 90 -2

Middle managers 1 7 27 65 92 -1 <10 people 1 10 23 66 89 -3

USA 1 7 33 59 92 -1 Canada 2 10 25 63 88 -4

Non-managerial 1 8 28 63 91 -2 50-59s 1 11 36 52 88 -4

Freelance 0 9 31 60 91 -2 Line managers 1 12 27 60 87 -5

Over60s 3 9 39 49 88 -2 Me &Africa 4 11 39 46 85 -7
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		DAILY WORK																KNOWLEDGE SHARING IN YOUR TEAM

				N		Q		V		E		V+E		div						N		Q		V		E		V+E		div

		UK and Ireland		0		3		32		65		97		4				Oceania		1		4		24		71		95		3

		Senior Managers		1		3		28		68		96		3				30-39s		1		4		30		65		95		3

		Line Managers		0		4		36		60		96		3				Senior managers		1		4		36		59		95		3

		Oceania		1		4		25		70		95		2				Under 30s		0		6		25		69		94		2

		30-39s		0		5		26		69		95		2				Asia		0		6		37		57		94		2

		Canada		2		4		25		69		94		1				Females		1		6		33		60		93		1

		Asia		0		6		27		67		94		1				Over 60s		3		4		33		60		93		1

		Females		1		5		28		66		94		1				USA		0		7		38		55		93		1

		Under 30s		0		7		21		72		93		0				UK & Ireland		0		7		38		55		93		1

		40-49s		0		7		24		69		93		0				Middle managers		0		7		35		58		93		0

		>250 people		1		6		28		65		93		0				OVERALL		1		7		33		59		92

		ME & Africa		0		7		29		64		93		0				Continental Europe		1		7		31		61		92		0

		OVERALL		1		6		29		64		93						40-49s		1		7		34		58		92		0

		Males		1		6		31		62		93		0				>250 people		1		7		35		57		92		0

		<10 people		1		6		33		60		93		0				Non Managerial		1		8		33		58		91		-1

		50-59s		1		6		36		57		93		0				Freelance		0		9		23		68		91		-1

		Continental Europe		1		7		25		67		92		-1				Males		1		9		33		57		90		-2

		Middle managers		1		7		27		65		92		-1				<10 people		1		10		23		66		89		-3

		USA		1		7		33		59		92		-1				Canada		2		10		25		63		88		-4

		Non-managerial		1		8		28		63		91		-2				50-59s		1		11		36		52		88		-4

		Freelance		0		9		31		60		91		-2				Line managers		1		12		27		60		87		-5

		Over60s		3		9		39		49		88		-2				Me &Africa		4		11		39		46		85		-7
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MANAGER FEEDBACK COACH OR MENTOR

N Q V E V+Ediv N Q V E V+Ediv

Oceania 0153649 8510 ME &Africa 0146422 86 16

Asia 6103747 84 9 Asia 6104539 84 14

30-39s 1153846 84 9 30-39 5154535 80 10

Under 30s 3133846 84 9 Under 30s 4213144 75 5

Uk & Ireland 2163943 82 7 Middle managers 5215024 74 4

Senior managers 3154042 82 7 Senior managers 5234725 72 2

Me & Africa 4183939 78 3 Uk & Ireland 5234824 72 2

Females 4184038 78 3 Oceania 8213932 71 1

Middle managers 5183542 77 2 Line managers 6234130 71 1

40-49s 5183938 77 2 Females 6254525 70 0

>250 people 5193640 76 1 >250 people  6244525 70 0

Line managers 4203937 76 1 OVERALL 7234525 70

Overall 5203837 75 < 10 people 12184525 70 0

<10 people 10173934 73 -2 Canada 10213732 69 -1

Canada 6223141 72 -3 Males 10224325 68 -2

Males 7233337 70 -5 Females 11214919 68 -2

Freelance 14163337 70 -5 40-49s 5284720 67 -3

Non managerial 5253733 70 -5 Non managerial 9254125 66 -4

USA 4263832 70 -5 USA 5304421 65 -5

50-59s 6273829 67 -8 Continental Europe 10254619 65 -5

Continental Europe11233729 66 -9 50-59s 10254718 65 -5

Over 60s 16272730 57-18 Over 60s 15263623 59 -11
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		MANAGER FEEDBACK																COACH OR MENTOR

				N		Q		V		E		V+E		div						N		Q		V		E		V+E		div

		Oceania		0		15		36		49		85		10				ME &Africa		0		14		64		22		86		16

		Asia		6		10		37		47		84		9				Asia		6		10		45		39		84		14

		30-39s		1		15		38		46		84		9				30-39		5		15		45		35		80		10

		Under 30s		3		13		38		46		84		9				Under 30s		4		21		31		44		75		5

		Uk & Ireland		2		16		39		43		82		7				Middle managers		5		21		50		24		74		4

		Senior managers		3		15		40		42		82		7				Senior managers		5		23		47		25		72		2

		Me & Africa		4		18		39		39		78		3				Uk & Ireland		5		23		48		24		72		2

		Females		4		18		40		38		78		3				Oceania		8		21		39		32		71		1

		Middle managers		5		18		35		42		77		2				Line managers		6		23		41		30		71		1

		40-49s		5		18		39		38		77		2				Females		6		25		45		25		70		0

		>250 people		5		19		36		40		76		1				>250 people 		6		24		45		25		70		0

		Line managers		4		20		39		37		76		1				OVERALL		7		23		45		25		70

		Overall		5		20		38		37		75						< 10 people		12		18		45		25		70		0

		<10 people		10		17		39		34		73		-2				Canada		10		21		37		32		69		-1

		Canada		6		22		31		41		72		-3				Males		10		22		43		25		68		-2

		Males		7		23		33		37		70		-5				Females		11		21		49		19		68		-2

		Freelance		14		16		33		37		70		-5				40-49s		5		28		47		20		67		-3

		Non managerial		5		25		37		33		70		-5				Non managerial		9		25		41		25		66		-4

		USA		4		26		38		32		70		-5				USA		5		30		44		21		65		-5

		50-59s		6		27		38		29		67		-8				Continental Europe		10		25		46		19		65		-5

		Continental Europe		11		23		37		29		66		-9				50-59s		10		25		47		18		65		-5

		Over 60s		16		27		27		30		57		-18				Over 60s		15		26		36		23		59		-11
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CLASSROOM TRAINING E-LEARNING

N Q V E V+Ediv N Q V E v+ediv

30-39S 21402910 39 9 ME & Africa 4463614 5011

Canada 24382612 38 8 Over 60s 14373118 4910

Under 30 17462116 37 7 30-39s 15423013 43 4

Middle managers22432411 35 5 Under 30s 15423013 43 4

Continental Europe303726 7 33 3 USA 18402220 42 3

< 10people 333426 7 33 3 Non managerial15433012 42 3

Males 303824 8 32 2 <10 people 20383111 42 3

Asia 30391417 31 1 Senior managers17422417 41 2

Overall 284223 7 30 Canada 18412813 41 2

Non managerial284224 6 30 0 Continental Europe16433110 41 2

Frelance 353525 5 30 0 >250 people 15452812 40 1

Oceanian 24471811 29 -1 Females 15452812 40 1

Line managers 175420 9 29 -1 OVERALL 17442712 39

40-49s 274421 8 29 -1 Freelance 194234 5 39 0

>250 people 264522 7 29 -1 Males 19432612 38 -1

Females 274422 7 29 -1 40-49s 18452611 37 -2

Uk & Ireland 264525 4 29 -1 50-59s 174628 9 37 -2

Senior managers343920 7 27 -3 Asia 174628 9 37 -2

50-59s 343922 5 27 -3 Middle managers21442411 35 -4

Me & Africa 294625 0 25 -5 Line managers 145424 8 32 -7

USA 334319 5 24 -6 Oceania 214822 9 31 -8

Over 60s 384416 2 18-12 UK & Ireland 185126 5 31 -8
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		CLASSROOM TRAINING																E-LEARNING

				N		Q		V		E		V+E		div						N		Q		V		E		v+e		div

		30-39S		21		40		29		10		39		9				ME & Africa		4		46		36		14		50		11

		Canada		24		38		26		12		38		8				Over 60s		14		37		31		18		49		10

		Under 30		17		46		21		16		37		7				30-39s		15		42		30		13		43		4

		Middle managers		22		43		24		11		35		5				Under 30s		15		42		30		13		43		4

		Continental Europe		30		37		26		7		33		3				USA		18		40		22		20		42		3

		< 10people		33		34		26		7		33		3				Non managerial		15		43		30		12		42		3

		Males		30		38		24		8		32		2				<10 people		20		38		31		11		42		3

		Asia		30		39		14		17		31		1				Senior managers		17		42		24		17		41		2

		Overall		28		42		23		7		30						Canada		18		41		28		13		41		2

		Non managerial		28		42		24		6		30		0				Continental Europe		16		43		31		10		41		2

		Frelance		35		35		25		5		30		0				>250 people		15		45		28		12		40		1

		Oceanian		24		47		18		11		29		-1				Females		15		45		28		12		40		1

		Line managers		17		54		20		9		29		-1				OVERALL		17		44		27		12		39

		40-49s		27		44		21		8		29		-1				Freelance		19		42		34		5		39		0

		>250 people		26		45		22		7		29		-1				Males		19		43		26		12		38		-1

		Females		27		44		22		7		29		-1				40-49s		18		45		26		11		37		-2

		Uk & Ireland		26		45		25		4		29		-1				50-59s		17		46		28		9		37		-2

		Senior managers		34		39		20		7		27		-3				Asia		17		46		28		9		37		-2

		50-59s		34		39		22		5		27		-3				Middle managers		21		44		24		11		35		-4

		Me & Africa		29		46		25		0		25		-5				Line managers		14		54		24		8		32		-7

		USA		33		43		19		5		24		-6				Oceania		21		48		22		9		31		-8

		Over 60s		38		44		16		2		18		-12				UK & Ireland		18		51		26		5		31		-8
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COMPANY RESOURCES

N Q V E V+Ediv

Asia 6143939 78 16

USA 5244229 71 9

Under 30s 6253732 69 7

Middle Managers 7253830 68 6

>250 people 7273630 66 4

Line managers 8263927 66 4

30-39s 7313329 62 0

Female 5333428 62 0

OVERALL 7313527 62

Non-managerial 8313229 61 -1

50-59s 3363328 61 -1

Males 10293526 61 -1

40-49s 10293823 61 -1

Over 60s 8323129 60 -2

UK & Ireland 10303624 60 -2

Senior managers 3383722 59 -3

Oceania 5382730 57 -5

Canada 4402531 56 -6

Continental Europe 9373420 54 -8

Frelance 14372625 51-11

Me & Africa 11402921 50-12

< 10 people 12393316 49-13
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		COMPANY RESOURCES

				N		Q		V		E		V+E		div

		Asia		6		14		39		39		78		16

		USA		5		24		42		29		71		9

		Under 30s		6		25		37		32		69		7

		Middle Managers		7		25		38		30		68		6

		>250 people		7		27		36		30		66		4

		Line managers		8		26		39		27		66		4

		30-39s		7		31		33		29		62		0

		Female		5		33		34		28		62		0

		OVERALL		7		31		35		27		62

		Non-managerial		8		31		32		29		61		-1

		50-59s		3		36		33		28		61		-1

		Males		10		29		35		26		61		-1

		40-49s		10		29		38		23		61		-1

		Over 60s		8		32		31		29		60		-2

		UK & Ireland		10		30		36		24		60		-2

		Senior managers		3		38		37		22		59		-3

		Oceania		5		38		27		30		57		-5

		Canada		4		40		25		31		56		-6

		Continental Europe		9		37		34		20		54		-8

		Frelance		14		37		26		25		51		-11

		Me & Africa		11		40		29		21		50		-12

		< 10 people		12		39		33		16		49		-13
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WEB SEARCH WEB RESOURCES

NQ V E V+E Div NQ V E V+E div

ME & Africa

0143947 86 9

Over 60s

2134936 85 12

Over 60s

1142956 85 8

Senior managers

1214335 78 5

Ferelance

2163349 82 5

50-59s

3194434 78 5

UK & Ireland

3153052 82 5

UK & Ireland

1223938 77 4

Senior Managers

3163348 81 4

Females

2224333 76 3

USA

3183346 79 2

Oceania

2224630 76 3

Middle managers

2193544 79 2

USA

3224035 75 2

50-59s

4173544 79 2

Freelance

4214431 75 2

<10people

2203246 78 1

ME & Africa

4215025 75 2

Females

3193246 78 1

<10people

3234034 74 1

>250people

3193246 78 1

>250people

3234133 74 1

40-49s

2203543 78 1

middle managers

4224529 74 1

Oceania

3202849 77 0

OVERALL

3244132 73

OVERAll

3203146 77 0

Non-managerial

4243834 72 -1

Males

2213146 77 0

Continental Europe

2264131 72 -1

30-39s

4202353 76 -1

Males

3264031 71 -2

Non-managerials

2222749 76 -1

40-49s

1284130 71 -2

Canada

2223442 76 -1

30-39s

4263733 70 -3

Asia 3242251 73 -4 Asia 6184729 76 3

Continental Europe 4243141 72 -5 Under 30s 7274224 66 -7

Line managers 4253833 71 -6 Line managers 0354223 65 -8

Under 30s

2332540 65-12

Canada

6324022 62-11
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		WEB SEARCH																WEB RESOURCES

				N		Q		V		E		V+E		Div						N		Q		V		E		V+E		div

		ME & Africa		0		14		39		47		86		9				Over 60s		2		13		49		36		85		12

		Over 60s		1		14		29		56		85		8				Senior managers		1		21		43		35		78		5

		Ferelance		2		16		33		49		82		5				50-59s		3		19		44		34		78		5

		UK & Ireland		3		15		30		52		82		5				UK & Ireland		1		22		39		38		77		4

		Senior Managers		3		16		33		48		81		4				Females		2		22		43		33		76		3

		USA		3		18		33		46		79		2				Oceania		2		22		46		30		76		3

		Middle managers		2		19		35		44		79		2				USA		3		22		40		35		75		2

		50-59s		4		17		35		44		79		2				Freelance		4		21		44		31		75		2

		<10people		2		20		32		46		78		1				ME & Africa		4		21		50		25		75		2

		Females		3		19		32		46		78		1				<10people		3		23		40		34		74		1

		>250people		3		19		32		46		78		1				>250people		3		23		41		33		74		1

		40-49s		2		20		35		43		78		1				middle managers		4		22		45		29		74		1

		Oceania		3		20		28		49		77		0				OVERALL		3		24		41		32		73

		OVERAll		3		20		31		46		77		0				Non-managerial		4		24		38		34		72		-1

		Males		2		21		31		46		77		0				Continental Europe		2		26		41		31		72		-1

		30-39s		4		20		23		53		76		-1				Males		3		26		40		31		71		-2

		Non-managerials		2		22		27		49		76		-1				40-49s		1		28		41		30		71		-2

		Canada		2		22		34		42		76		-1				30-39s		4		26		37		33		70		-3

		Asia		3		24		22		51		73		-4				Asia		6		18		47		29		76		3

		Continental Europe		4		24		31		41		72		-5				Under 30s		7		27		42		24		66		-7

		Line managers		4		25		38		33		71		-6				Line managers		0		35		42		23		65		-8

		Under 30s		2		33		25		40		65		-12				Canada		6		32		40		22		62		-11
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Proffesional Networking Blogs & Feeds

N Q V v 79div N Q V E V+Ediv

Freelance 5164633 74 13 Over 60s 7393420 54 11

Oceania 7194133 74 8 Freelance 10373518 53 10

Senior managers 2244331 74 8 <10 people 11373418 52 9

<10 people 5214529 74 8 Oceania 12373516 51 8

Contental Europe 3234628 74 8 Me & Africa 7433614 50 7

Over 60s 3253636 72 6 50-69s 11413315 48 5

ME & Africa 0294328 71 5 Senior managers11423314 47 4

50-59s 4264525 70 4 40-49s 12423214 46 3

Males 4264525 70 4 Contental Europe13413610 46 3

40-59s 4274128 69 3 Females 13423213 45 2

OVERALL 5294026 66 USA 12442915 44 1

Asia 4313728 65 -1 UK & Ireland 12442915 44 1

>250people 5304025 65 -1 OVERALL 13442714 43

Females 5313826 64 -2 Males 12462715 42 -1

UK & Ireland 3344221 63 -3 Non-managerial 14442715 42 -1

Non-managerial 5333626 62 -4 >250 people 13453012 42 -1

Line managers 4344121 62 -4 Middle managers15442912 41 -2

Middle managers 5334319 62 -4 Line managers 8532910 39 -4

30-39s 3373624 60 -6 30-39s 13502611 37 -6

USA 5353822 60 -6 Asia 10591714 31-12

Under30s 11373517 52-14 Canada 21482110 31-12

Canada 12382921 50-16 Under 30s 244918 9 27-16
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		Proffesional Networking																Blogs & Feeds

				N		Q		V		v		79		div						N		Q		V		E		V+E		div

		Freelance		5		16		46		33		74		13				Over 60s		7		39		34		20		54		11

		Oceania		7		19		41		33		74		8				Freelance		10		37		35		18		53		10

		Senior managers		2		24		43		31		74		8				<10 people		11		37		34		18		52		9

		<10 people		5		21		45		29		74		8				Oceania		12		37		35		16		51		8

		Contental Europe		3		23		46		28		74		8				Me & Africa		7		43		36		14		50		7

		Over 60s		3		25		36		36		72		6				50-69s		11		41		33		15		48		5

		ME & Africa		0		29		43		28		71		5				Senior managers		11		42		33		14		47		4

		50-59s		4		26		45		25		70		4				40-49s		12		42		32		14		46		3

		Males		4		26		45		25		70		4				Contental Europe		13		41		36		10		46		3

		40-59s		4		27		41		28		69		3				Females		13		42		32		13		45		2

		OVERALL		5		29		40		26		66						USA		12		44		29		15		44		1

		Asia		4		31		37		28		65		-1				UK & Ireland		12		44		29		15		44		1

		>250people		5		30		40		25		65		-1				OVERALL		13		44		27		14		43

		Females		5		31		38		26		64		-2				Males		12		46		27		15		42		-1

		UK & Ireland		3		34		42		21		63		-3				Non-managerial		14		44		27		15		42		-1

		Non-managerial		5		33		36		26		62		-4				>250 people		13		45		30		12		42		-1

		Line managers		4		34		41		21		62		-4				Middle managers		15		44		29		12		41		-2

		Middle managers		5		33		43		19		62		-4				Line managers		8		53		29		10		39		-4

		30-39s		3		37		36		24		60		-6				30-39s		13		50		26		11		37		-6

		USA		5		35		38		22		60		-6				Asia		10		59		17		14		31		-12

		Under30s		11		37		35		17		52		-14				Canada		21		48		21		10		31		-12

		Canada		12		38		29		21		50		-16				Under 30s		24		49		18		9		27		-16
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