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Introduction
Write 2 to 6 paragraphs introducing the topics of this exam.
Social Psychology is a branch of psychology concerned with how social influences affect how people think, feel, and act. The way we perceive ourselves in relation to the rest of the world plays an important role in our choices, behaviors, and beliefs. Conversely, the opinions of others also impact our behavior and the way we view ourselves.
Understanding social psychology can be useful for many reasons. First, we can better understand how groups impact our choices and actions. There are some basic aspects of social behavior that play a large role in our actions and how we see ourselves.
Answers to Exam Questions.
Write the questions from the exam then give your answers.
Questions of exam.
1. Dispositional attribution is to ______________ as situational attribution is to ______________.
a. external factors; internal factors
b. others; self
c. self; others
d. internal factors; external factors

2. Crystal attributed Asher’s poor oral presentation to his basic lack of motivation to be a good student and to be prepared for class. Assuming Crystal was wrong and Asher’s poor performance was due to some other external factor, Crystal was making an error called the self-serving bias. (true/false)

3. Crystal’s own oral presentation was also poor. She explained that the students in the front row were goofing off and distracting her. Crystal was excusing her performance with the
a. primary attribution error.
b. fundamental self-bias error.
c. self-serving bias.
d. error of external factors.

4. The concept of proximity relates to
a. attribution. 		b. attraction.
c. aggression. 		d. prejudice.

5. In the past few decades people have become less influenced by physical attractiveness and more influenced by internal factors such as personality. (true/false)

6. Jesse’s mother reminded him to check his tie and comb his hair prior to meeting the interviewer at his college admissions interview. Jesse’s mother was probably concerned about the ______________ effect.
a. attenuation 		b. Soloman
c. Harvard 		d. halo

7. The old adage “birds of a feather flock together” summarizes the concept of ______________, one of the factors that influence attraction.
a. attribution 		b. social influence
c. similarity 		d. proximity

8. Research reveals that low autonomic nervous system arousal levels seem to be related to aggressive behavior. (true/false)

9. Messages about smoking are most effective if framed (positively/negatively), while those about dietary change are best if framed (positively/negatively).

10. The terms stereotype and prejudice are actually different words for the same thing. (true/false)

11. A negative attitude toward a person based on gender, religion, race, or membership in a certain group is known as
a. discrimination. 	b. prejudice.
c. a stereotype. 	d. social dissonance.

12. Strategies such as changing a behavior, changing an attitude, explaining away an inconsistency, or minimizing the importance of an inconsistency are all used to reduce
a. cognitive distortion bias. 		b. relative attribution frustration.
c. cognitive dissonance. 		d. inconsistency anxiety.

13. _____________ are the attitudes and standards of behavior expected of members of a particular group.
a. Values 		b. Social rules
c. Social norms 	d. Social postures

14. Those who hold a minority opinion have more influence on a majority group if
a. the opinion is stated vaguely so its departure from the majority opinion is disguised.
b. the opinion is clearly stated and well organized.
c. the opinion is stated as a question.
d. the opinion is stated with qualifications that complement the majority opinion.

15. One strategy to induce compliance to a request is known as the ______________ technique. In this strategy, the person making the request secures a favorable response to a small request with the aim of making the person more likely to agree to a larger request later.
a. door-in-the-face 		b. low-ball
c. foot-in-the-door 		d. risky shift

16. A good example of the door-in-the-face technique is to ask $10,000 for your used car, hoping that the buyer, who is likely to refuse to pay that much, will then be willing to agree to pay $8,000, the price you wanted in the first place. (true/false)

17. Social loafing refers to
a. the tendency to avoid social contact and interpersonal relationships.
b. the tendency to exert less effort when working with others on a common task.
c. the tendency to be less productive when working alone than with others.
d. the tendency to see others’ work as more externally motivated than one’s own.

18. A common finding on audience effects is that when we are being watched, we tend to do better on easy tasks and on more difficult tasks at which we are more proficient. (true/false)

19. Which of the following is not listed as a component of an attitude?
a. social component
b. behavioral component
c. cognitive component
d. emotional component


Critical Thinking: Write short answers of 3 to 6 paragraphs

1. Prepare a convincing argument supporting each of these positions:
a. The Milgram study should have been conducted because it provided vitally important information about the troubling human tendency to inflict pain and suffering on others in obedience to authority figures.
I think;
The individual explanation for the behaviour of the participants would be that it was something about them as people that caused them to obey, but a more realistic explanation is that the situation they were in influenced them and caused them to behave in the way that they did.
Some of the aspects of the situation that may have influenced their behaviour include the formality of the location, the behaviour of the experimenter and the fact that it was an experiment for which they had volunteered and been paid.
Ordinary people are likely to follow orders given by an authority figure, even to the extent of killing an innocent human being.  Obedience to authority is ingrained in us all from the way we are brought up.
People tend to obey orders from other people if they recognize their authority as morally right and/or legally based. This response to legitimate authority is learned in a variety of situations, for example in the family, school, and workplace.

b. Despite the value of the knowledge the Milgram study provided, it should never have been conducted because it subjected research participants to tremendous stress.
I think; first of all, this is the action against humanity it should never have been conducted. As in the reviews that shows 
Participants were exposed to extremely stressful situations that may have the potential to cause psychological harm. Many of the participants were visibly distressed.

Signs of tension included trembling, sweating, stuttering, laughing nervously, biting lips and digging fingernails into palms of hands. Three participants had uncontrollable seizures, and many pleaded to be allowed to stop the experiment. As Milgram described a businessman reduced to a “twitching stuttering wreck” (1963, p. 377).

2. Prepare a convincing argument supporting each of these positions:
a. Aggression results largely from biological factors (nature).
Aggression is not a phenomenon, it is part of humanity and countless individuals are involved with it in direct and indirect ways. Scientists investigating human behavioral genetics have made substantial advancements in broadening our knowledge regarding the impacts of biology and social circumstances associated with aggression. 
The questions remain, to what extent is aggressive behavior the result of biological predispositions? 
This essay examines how largely biology contributes to aggressive behavior by referring to studies and research data based on aggression. The data being investigated includes studies done on imbalances of neurotransmitters such as lack of serotonin and gene deficiencies, specifically monoamine oxidase A (MAO-A). More investigations are covered on brain abnormalities such as lesions (damage to brain tissue) in the brain, less amygdale (grey matter) and decreased brain activity in certain areas which are commonly associated with aggression. 
Studies on twins, adoptees and families also contribute to determining whether biology, specifically genetics, play a role in the development of aggressive behavior. Monozygotic (MZ) twins share the same genes and if both individuals are aggressive, it is likely to be a cause of their genes. Adoptees reared in a foreign environment with law-abiding, adoptive parents and incarcerated, biological parents who express aggressive behavior also demonstrate the genetic effect on aggression. 
Nevertheless, the impact of the environment on aggressive behavior cannot be excluded. Theories such as the social learning theory (SLT) are explained where aggressive behavior can be learned from observing others. The conclusion reached is that aggressive behavior emerges from a complex interaction of biological and environmental factors where biology contributes to this behavior more than the environment, hence why biological predispositions contribute to aggressive behavior to a great extent.

b. Aggression is primarily learned (nurture).
Studies such as the one conducted by Roy C. Herrenkohl and M. Jean Russo (2001) suggest that different aspects of strident child nurturing can influence children at different developmental stages. According to their study, factors such as a family’s socioeconomic status (SES), maternal interaction with the child and severe physical discipline by mothers is what affects aggression. 
Children who come from families with low SES tend to experience harsher childhoods due to the stresses that they face and also because the stress affects parenting and causes the parents to be harsher. It is also because the parents are unable to cope with parenting due to lack of resources. As for maternal interaction with the child, when a child’s emotional needs are not met at a very young age, this gives them the perception that they do not deserve affection and are not worthy and this causes them to be angry which eventually leads to aggression. 
Using severe physical methods to discipline a child can also lead to aggression because it terrorizes and humiliates the child and causes the child to feel threatened by the world and one of the options the child has to cope with the situation is by using aggression. However, it does not explain how some individuals who come from such situations and faced the same kind of upbringing manage to motivate the child completely.
In a recent study about how media violence affects aggression, Krahé et al (2001) found that in response to media violence by repeated exposure to reduce fear and anxiety, aggression-enhancing cognitions are stimulated and sooner or later, increases the likelihood of beginning proactive aggressive behavior.

Application Essay: Write a 3-paragraph answer
Mike Cardwell, Cara F
1. Review the factors influencing impression formation and attraction discussed in this chapter. Prepare a dual list of behaviors indicating what you should and should not do if you wish to make a better impression on other people and to increase their liking for you.

I can categorize them in these 6 categories differentiation which are:
-Impression management.
-Non-verbal communication and body language.
-Attitude and persuasion
-Relationships and communication 
-Cognitive dissonance 
-Frequently ask questions
And from these categories comes the following as in Robin’s tips book says.


1.The single most important thing is non-judgmental validation. Seek someone else’s thoughts and opinions without judging them.
2.Suspend your ego. Focus on them.
3.Really listen, don’t just wait to talk. Ask them questions; don’t try to come up with stories to impress.
4.Ask people about what’s been challenging them.
5.Establishing a time constraint early in the conversation can put strangers at ease.
6.Smile, chin down, blade your body, palms up, open and upward non-verbals.
If you think someone is trying to manipulate you, clarify goals. Don’t be hostile or aggressive, but ask them to be straight about what they want.
7. and use your wardrobe style   

Conclusion
After giving your answers, write 2 paragraphs summarizing what you learned in this exam.
I learned theories on emotions, self-awareness, conflict and behavior. persuasion techniques and group psychology.
I also learned more about social psychology can enrich my understanding of myself and the world around me. By learning more about how people view others, how they behave in groups, and how attitudes are formed, I gain a greater appreciation for how social relationships influence individual functioning.
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